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The base is data, 

OPEN data.
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 QUALITY OF LIFE
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Urban Challenges

Globalisation

Smart City Vienna is facing Global Megatrends

Urbanisation

Digitalisation Climate Change



Building blocks 

City of Short Distances 

Social Inclusion Policies 

Social Housing 

Vienna Employment Promotion 

Kindergarten for free 

Infrastructure Ownership

220k housing units   

 Public Transport System

Technical Infrastructure 

  

 Vienna´s Strength  
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Vienna
Facts and Figures
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Open data culture

Approach

Structure
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Open (Data) 
means

Open, machine-readable 
formats (i.e. csv)

Open licenses
every one can use, re-use and 
redistribute the data

No discrimination
without login or other barriers 
to access

Pro-active & timely

Non-personal data !!!



Why Open Data?

Making decision 
transparent and 
accountable. 

Understanding complex 
issues.

Foster innovation.



Who is using     open data?







open by default



https://www.hsl.fi/en


Helsinki, Meran, Ulm 

-> bus.meran.eu for 15.000 €   

http://bus.merano.eu/
http://bus.meran.eu


European  data infrastructure 

PSI directive
from manual 
data labour

Open data directive 2019
to scalabe  open data & standards 
for Europe



call to action





community of practice
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VIENNA`S RESPONSE 



read, copy & paste, adopt



Vienna Public Transport System 
Smart Mobility Backbone 

1 EURO per day Annual Ticket

New autonomous subway line U5  

Regeneration of Metro Brake Energy

E-Bus-Services in Downtown Area 

Autonomous Driving Research 

 

© Wiener Linien



upcoming Vienna`s 

response 



Sag‘s Wien

• smartphone application

• direct communication with citizens

• 30.000 reports since launch

• 97% of complaints resolved

• embedded in eGovernment services eco-system

Issue Management Tool

© City of Vienna



By 2050, Smart City Vienna offers the greatest possible 

QUALITY OF LIFE to all of its citizens in line with maximum 

RESOURCE PRESERVATION through INNOVATION!

-35%  CO
2
 by 2030

-85% CO
2
 by 2050 

+85% eco-friendly mobility by 2030  

Smart City Vienna
1 Key Objective 

© City of Vienna, MA18 



Digital Agenda 
Vienna´s Participatory Approach keeps people involved! 

• Guiding Principles 

• Digital.City Wien 

• Open Government Data

• Participation Platform

• E-Government Services  

• IoT Strategy

• Big Data Strategy

© City of Vienna



Smart City Framework Strategy
3 Pillars

Innovation
Education
Economy

Research, Technology, Innovation (RTI)

Quality of Life
Participation

Health
Environment

Resources
Energy

Mobility
Infrastructure

Buildings



SCW FS Monitoring
Overview

2014 2016 20192017

Update



© Alexandra Kramus

BUILT BY PEOPLE FOR 

PEOPLE



“Take over control again.”
Political design making technology 

useful to human beings.
© Christian Fürthner



THANK YOU!
palmetshofer@urbaninnovation.at

@vavoida

© Christian Stemper 

smartcitywien@urbaninnovation.at 

https://smartcity.wien.gv.at/site/en

mailto:palmetshofer@urbaninnovation.at
mailto:smartcitywien@urbaninnovation.at
https://smartcity.wien.gv.at/site/en


Vienna ranks 
No 1 in several ratings/rankings

High Standard of Living / Quality of Life*

Cultural Center 

Regional Economic Hub in CEE

Transeuropean-Transport-Network Hub

Educational Centre of DACH region 

200k students

*Mercer: Quality of Living City Ranking 2011-2019

© C. Fürthner 



 SMART CITY VIENNA 
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 SMART CITY VIENNA 
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SC PROJECT SAMPLE 
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Strategy Implementation  

Reduction of Motor Traffic 

Renovation of Building Stock

Decoupling Growth (Economy, Population) 

Resolving of Budgetary Constraints

Management of Target Conflicts,   

Interdependencies & Long-Investment-

Cycles

Call-2-Action (Stakeholders & Adopters)

  

2014-2050
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aspern Die Seestadt Wiens

• > 20.000 Inhabitants

• City of Short Distances

• 80% Eco-Friendly-Mobility 

• 50% High Quality Public Space 

• Neighbourhood-Management

• Participatory Planning Approach 

• Urban Lab of Smart City Vienna

Sustainable Greenfield Development 

© C. Fürthner / Stadt Wien,  MA18



aspern.mobil LAB 

Co-Creation: Science, Business + People 

• 1/5 future mobility labs in Austria 

• Focus on Active Mobility

Walking, Biking, Scootering

40% Local Source Traffic  

• Multiple Projects: 

Walk&Feel, LARAShare, 

AALmobi cargo, VR-AR-Planning, 

Mobility-as-a-S 

Research Lab 

© aspern.mobil LAB



Aspern Smart City Research

• joint venture

• 2013-2018-2023

• citizen involvement 

• energy data analytics 

     at household-, building- and grid-level

− Smart User 

− Smart Grids 

− Smart Building (efficiency, renewables)

− Smart IT 

Future Energy Solutions

© ASCR



 SMART CITY VIENNA 
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